NEWS RELEASE 3 February 2009

BARBON INSURANCE GROUP APPOINTS
IT DIRECTOR

Barbon Insurance Group — one of Europe’s leading commercial property
insurance brokers — has announced the appointment of Rachael Bishop to the
board as IT Director.

Rachael brings a wealth of specialist IT experience to the position. During her
early career, she played a pivotal role in the start up of Hastings Direct,
progressing through the company to the position of Group IT Director. Her
next role was with Lloyds TSB where she headed up IT. Immediately prior to
joining Barbon she spent some time working as a consultant.

Martin Oliver, CEO at Barbon Insurance Group commented: “I am delighted
with Rachael’s appointment. She will add a breadth of talent and experience
to the Group and help ensure an IT infrastructure geared towards future
growth.”

Barbon Insurance Group comprises six strategic business units located in
Croydon, Bordon, Lincoln, Chelmsford, Bournemouth and Glasgow.

The company’s market leading brands include Keelan Westall, Cadogan
Keelan Westall, Deacon, Cadogan Hanover Park (Saiflnsure, Trucklnsure,
Plastech, Performance Media and CareAssured), HomelLet, Letsure, BibalLet
and Farr.

ENDS

Note to editors:

Barbon Insurance Group Limited is authorised and regulated by the Financial Services Authority. It has
a gross written premium of more than £150 million and is committed to delivering innovative insurance
solutions, as well as risk management and consultancy services. It has built an impressive reputation
through knowledge, experience and a commitment to understanding its customers’ businesses.

Barbon Insurance Group Limited is wholly owned, through Caley Limited, by leading banks HBOS,
HSBC and Lloyds TSB.

For press information or images please contact: Emma Hulse, ELH Communications, Red Cottage,
Dorney Wood Road, Burnham, Berks SL1 8PT tel: 01628 665593 mob: 07801 869938 email:
emmahulse@copperstream.co.uk
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